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XPossible

Broadband Solutions

Introduction to XPossible

XPossible Technologies was established in 2002 to provide integrated internet and technology solutions specifically for the
hospitality industry. Our solutions include Guest Internet & Billing Management (HSIA), IPTV System & Casting Services, Digit al
Signage and Self Check in/Out Kiosk to improve guest experience and hotel operations. These solutions have been certified and
deployed by various international hotel chains & properties across Southeast Asiaand beyond. XPossible now serves more than
800 hospitality sites in the region and to support the local clients, we have our head office located in Singapore and offices in other
countries like Bangkok, Malaysia, Philippines, Indonesia, Vietnam and Myanmar.

We also work with major network equipment vendors like HPE Aruba, Cisco Meraki, TP-Link, EnGenius, Ruijie and Mushroom
Networks to offer arange of products with features tailored to suit the hospitality environment. All equipment provided by
XPossible are reliable, well proven and comes with local 1-1 exchange (if faulty when under maintenance/warranty).

XPossible Solutions/Products

XPossible specializes in the following products:

© XPossible Connect: Internet services management and billing gateway with interface to the Hotel’s PMS (property management
system)

Network Infrastructure: Deploying large public wireless and wired network for internetaccess

° IPTV & Casting Solution: Migrating existing analogue TV systems to new hybrid IPTV system with HD TV channels via LAN and co-
axial network. Managing digitalised platform in guest-room TVs and casting services to improve guest experiences.

XPossible Live! Cloud: Digital signage and content management system for chain hotels, chain stores and restaurants, as well as
individual organisations, to manage content and advertisements across multiple guest platforms (e.g. TV, login screen, wall
garden and IPTV system)

Self Check-In/Out Kiosk: Vendfun’s kiosk transforms the guest arrival experience with fast, secure, and fully automated check-in
and check-out. Designed for modern hotels and accommodations, it allows guests to register, verify IDs or passports, complete
payments, and receive room keys—all without waitingin line

Advantages of XPossible Connect HSIA:

e Customisation of welcome page design with guest self-service portal and information portal

e Certified 2-way intelligent interface with many PMS systems (e.g. Fidelio Opera, HMS, Oasis, Galaxy etc.)

e Comeswith Network Operation Centre (NOC) to assist in monitoring all network equipment, alerting support in times of
breakdown

¢ Built-inintelligent bandwidth management to manage P2P services and prioritize selected services supports VOIP

* Hotelscan offer and manage internet service charges with the various charge policies supported by the system. Thisincludes
prepaid, post paid, event, long stay, subscription, free internet, port-based billing, etc.

¢ Supportsaccessto corporate VPNs

* Availability of policies for hotel to control the maximum number of devices each guest connects

¢ Accountusage management capabilities with options to set policy for internet access based on duration of connection, data
volume and number of devices

* Cloud roaming across different properties in the same hotel group/chain.

* Login with hotel membership credentials

XPossible offers the following services to cater to hotel's needs:

¢ Professional installation team to design and setup hotel LAN and wireless network

e 24/7 phone support to hotel guests

* XWork -anin house developed CRM system to track support calls and information of client sites
* Best practises from our professional team
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Our International Hospitality Chain/Group References
¢ Absolute Group (Eastin Hotel, U Hotel)

e Accor Group (Sofitel, Mercure, Novotel, ibis)

¢ Aman Resorts (AMANTAKA)

¢ Chatrium Group (Chatrium, Emporium)

¢ Centara Group (Centara Grand)

¢ Dusit Group (Dusit Thani, DusitD2)

¢ Hyatt Group (Grand Hyatt, Hyatt Regency)

¢ |HG Group (Crown Plaza, Intercontinental, Holiday Inn)
* MINOR Group (Anantara, AVANI, NH Collection)

¢  ONYX Group (Amari, Shama, 0Z0O)

¢ Pan Pacific Group (Pan Pacific, Park Royal)

* Radisson Group (Radisson RED, Park Plaza, Park Inn)
¢ SM Group (Philippines)

e Travelodge Group

XPossible Indonesia XPossible Malaysia XPossible Myanmar XPossible Philip pines XPossible Singapore  XPossible Thailand XPossible Vietnam
Tel:+628-38700-70018  Tel:+603-2710-8810 Tel:+9597-9653-8818 Tel:+6391-7852-0018 Tel+65-6289-6393 Tel:+66-2026-6636 Tel:+8428-7788-0018

For further information, visit www.xpossible.com or email us at enquiries@xpossible.com
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